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Capita Software Services has been working closely with a leading provider of e-learning and learning management systems to create a
suite of interactive training content. This enables customers to deliver Academy Housing training to their users desktops.

The CSS e-learning system will allow customers to create user accounts that will manage and deliver training courses, individual lessons
and product demonstrations via an online learning portal. Each user in an organisation is allocated a user ID and password ensuring that
they access only the courses they are assigned to.

The learning portal is provided via a hosted solution which means that when courses are updated the training is immediately available to
the users, reflecting changes in legislation and any additional screens and functionality.

Individual lessons are provided to the student in a 'see, try and test’ format enabling them to learn at their own pace to ensure accuracy
and competency with the Academy Housing modules. Lessons are fully interactive and mimic the live usage of the Academy Housing
product so that the student is getting the richest learning experience possible. On-screen prompts guide the user through the
completion of the desired task. On-screen help and supporting information are presented to the user, giving them a context to the
training they are undertaking.
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CSS are working on creating a suite of e-learning content, based on the training database used by its Housing consultants. This is to
train users in the ‘baseline’ approach to using specific key areas of the Academy Housing product. This will provide a firm understanding
of some of the concepts unique to the Academy Housing product and provide a solid groundwork for continued improvement and
understanding in how to use the system.

Current proposed areas included in the suite are Core, Rents, Repairs, Allocations, Basic Arrears and Basic SADMIN functions. These
modules and functions of Academy Housing are only the introductory phase of CSS e-learning, other modules will become available in
due course.
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Benefits

The benefits of e-learning delivered to the desktop include:

If you are interested in learning more about how Capita Software Services can assist you in transforming your
business, please contact your Account Manager.

ACADEMY

Housing

Manvers House - Manvers Street - Trowbridge - BA14 8YX - t: 08701 631800 - f: 08701 631869

Medtia Court - 70-76 Brunswick Street - Oldham - OL11BT - t: 08701 627800 - f: 08701 627801
www.capita-software.co.uk

HSCE 0606




