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Simplifying Special Payment B <5080 - Arrangements Manager Parameters - Mon 09,01,2012 = —EI—MI
File Help
arrangements
Prevent creation of new arrangements if E defaulted arrangements in last & months
Capitais Arl’angements Manager SOlution iS Pass for "Approval” if first instalment date 1 menths or later than creation date

designed tO Slmplify the Process Of making Hold recovery until arrangement reviewed IYes vl with PA % | Circ Code

special arrangements for taxpayers while
conforming to your local recovery policy.

Dizplay Minimum Plan before Alernate Plan ¥ Yes
Enable "Reverse” button to switch instalment amounts |7 Yes

Minimum Arrangement Amount 10.00 Maximum Arrangement Amount | 20000.00
Capita's research has found that over the Cancellations| Rejections  Monthly | Weeky | Fortnightly | Lunarbithly | Quarterty | variaple |
last 5 years the number of special payment Alow frequency for New Arrangements [
arrangements entered into by taxpayers —
. . o Arrg Amt Arrg Amt Minimum No. of Days Curr Year Only | Max Instals :I
has increased 5|gn|f|cant[y. However, the From Up To Instal. Amt | Rems | ToPay | LastPaytDate | I Arrsincl
10.00 500.00 5.00 0 10(31.03.2012 10
percentage Of payment arrangeme.nts that 500.00 1000.00 10.00 2 10(31.03.2012 12
never complete, are cancelled or simply 1000.00 s00000| 2000 0 10/31.03.2012 18
default on payment averages 70 per Cent. ThIS 2000.00 20000.00 30.00 0 14131.03.2012 20
indicates that many arrangements entered
into are doomed to fail and that stricter -

management of arrangements is required.

Figure 1: Configuration options

Benefits of Arrangements Manager:

Configuration ensures arrangement values Reduced time taken to create arrangements

and frequencies comply with your local rules Reduced numbers of repeat arrangements
for collection and recovery that are likely to fail

Configuration ensures standard Reduced administration cost of dealing with

arrangements are created in accordance failed arrangements

with your rules . . . . .
Y Automatic creation of rejection letters using

Non-standard arrangements create a standard template
automatic entries in My Tasks for

confirmation or rejection by an approver Savings in printing and postage costs

on failed arrangements.




CAPITA

Arrangements Manager configuration enables you to:

Limit the number of repeat arrangements - Set upper and lower limits for arrangements -
by defining rules to prevent creation of new ensuring arrangements are not entered for
arrangements if more than a specified number small amounts or very large amounts that
have defaulted in a defined period would require different recovery methods

Define configuration rules allowing arrangements Define cancellation and rejection reasons by
to automatically meet your requirements - creating a pick list of reasons for your recovery
avoiding inconsistency and reducing time spent staff to use for cancellation or rejection to
calculating instalments. Entries in My Tasks are ensure consistency and efficiency.

also created for approval where an arrangement

falls outside the scope of the rules

I CT1205 - Arrengements - Details - 10001611 - Wed 30112011 =R ) B4 CT1305 - Arrangements - Details - 10001611 - Wed 30.11.2011 = Eal |
File Help File Help
gi|] fom | T Balance | Status | inci | Costs | Prioriy | AmgDate 3011201 gil | From To Baiance | Status | Incl | Costs | Priorhty AmgDate 3041201
221.00[LIAB . CrestedBy aisdoa 6 [01.04.1998 [01.04.1999 2100[aB @ ves| No | 1 |« CreatedBy  aiadoa
i 7 |01.041999 (01042000 seaétfap @ ves[T o | 2 CooatinTyps
5 |01.042000 |01.04.2001 267.00(aB @ ves [T o | 4
Aipsceial fiotic 5 |01.0¢2001 |01.042002 265.00(LAB [ Yes [T Mo s Ansgemenibiie
Dbl Cesinet) e 15 |01.042007 |01.04.2008 3s000|LaE ¥ Yes[T Mo | 3 iz Tlaki) RETinrgesti) Blirent
1512201 9341 93.41 ﬂ 18 |01.042010 |01.042011 40.00|LAB ¥ Yes [T Ne 6 =
12221 15012012 86.00 86.00 19 |01.04201 (14052011 13221 No [ No [} 15.01.2012 S7.00f  S7.00
16.06.2011 [01.04.2012 872.26 «| 15022012 .00 8600 21 16062011 |01.042012 87276 o [ Mo e 15.02.2012 57.00( 57.00
15.03.2012 86.00 86.00 == 15.03.2012 s7.00( s7.00
Total Balance Incl 172741 b sl Lo Total Balance incl 172741 D i il Se
PaymentTyps [DrectDebt Arrg Start Date 15,12 2011 15052012 | 9R.00) 8500 PaymentType [DrectDebt  » Arrg Start Date 1512 2011 weeamd (T4 S0
15.06 2012 .00 8600 5 15.06.2012 s7.00( s7.00
Payment Freauency oy <] AmgEndDate 15072013 perc || Eoml EE Paynent Froquency [wonmy g enc owe [{SOSE0TA weoraoz | 5o s700
Align Start Date with Account Paymethod? ¥ Yes 15082012 s600| @600 Align Stari Date with Account Paymethod? [¥ Yes Required End Date 15072013 15.08.2012 s7.00! s7.00
MINIAUM ARRANGEMENT PLAN (STANDARD) teinzle | B0 B0l MINIMUM ARRANGEMENT PLAM (STANDARD) Eaesif 2o BRI
15102012 8.0 86.00 15.10.2012 s7.00| s7.00
1 stalol 9341 folowedby 19 hstalof  86.00 i ] 1 Instalof 9341 folowedby 19 instalof 8800 [ | nen
ALTERNATE ARRANGEMENT PLAN |~ No i i e ALTERNATE ARRANGEMENT PLAN ¥ Yes paizam o
15012013 800 8600 15.01.2013 s7.00| 5700
o mebicl] 0 OR hstalAmount | 0.00 15.02.2013 a6.00) 2500 S TATEY 50 OR InstalAmount | 0.00 16.022013 s7.00 S7.00
OR Firsthstal | 0.00 Subssqinstals | 0.00 B 15032013 8600 8600 OR Firstinstal 0,00 Subseqinstals | 0.00 Profie 15032013 s7.00[ s7.00
15042013 @500 8600 15.04.2013 5700 57.00
Swipe Card Issue Date 15.05.2013 86.00, 86.00 Swipe Card Issue Date 15.05.2013 57.00| 57.00
15.08.2013 26.00( 86.00 15.06.2013 s700| 5700
15.07.2013 85.00( 86.00 15.07.2013 s7.00[ s7.00
15.08.2013 s700| 5700
REMINDERS & DEFAULT HOTICES REMINDERS & DEFAULT NOTICES 15.00.2013 s7.00| s7.00
Daie_ [ Type | Amount | Balance | PayByDate |- | Date__ | Type | Amount | Balance | PayByDate |- 1510.2013 57.00( 57.00
15.11.2013 s7.00( s7.00
15122013 s7.00| 5700}
v vl 15012014 57.00) s7.00
v Live Only s . I Live ony — p— 15022014 s7.00| s7.00
5 s | iz | 15.03.2014 5700 57.00{+|
Total  1727.41 1727.41 Total  1727.41) 1727.41
Save Qur Save Qut
Figure 2: Standard arrangement calculation Figure 3: Non-standard arrangement requiring approval
. Monitor numbers and success rates of . Identify the success of arrangements

arrangements with graphical displays and the by payment method
option to drill-through to additional detail in
My Reports . Report on arrangements referred

for approval.
. Compare performance across staff
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Figure 4: Example report

Capita, Manvers House, Manvers Street, Trowbridge, BA14 8YX

08701631800 | 08701631869 | cssenquiries@capita.co.uk | www.capita-software.co.uk




