CAPITA

SOFTWARE SERVICES

AXIS Paye.net

As part of the AXIS total payments solution, AXIS Paye.net is an easily and rapidly deployed browser-based
product allowing payments to be captured at locations across your organisation. This solution complements the
traditional, more comprehensive AXIS Counter Receipting product. AXIS Paye.net was initially targeted at
payments made by credit and debit cards over the telephone, but has recently been extended to support
payments by card, cash and cheque where the customer is present.

Summary of Features

. A highly configurable solution, allowing individual users to be restricted to designated funds and methods of payment.
Configuration is carried out within AXIS Income Management, although AXIS Paye.net can be implemented without the full
Income Management solution in place.

o For consistency, validation logic is shared with AXIS Counter Receipting and mirrors many of the key features of that product,
such as access to the same balance and ledger files and allowing a single payment to be made for multiple funds.

) Card payments are subject to real-time APACS (Association for Payment Clearing Services) authorisation. This can include
checking of postcode, house number and security code (Address Verification System (AVS) & Card Security Code (CSC)). Once
accepted, an APACS payment receipt is printed, which for payments placed over the phone can be sent to the customer via email
as confirmation. If required, the cost of processing card transactions can be covered by passing on the card surcharge to the
cardholder.

) The existing card processing facility is being extended to offer APACS validation as a managed service - for organisations where
this option is preferable to an on-site installation.

) Taking payments by cash and cheque brings with it the need to reconcile at end-of-day to ensure that the money in the till
complies with that processed through the system. This validation is delivered by the ‘cash-up’ facility.

o All features and functionality are supported by a comprehensive set of reports which can be supplemented by bespoke reports
produced using Crystal Reports.

Easy to implement and roll out across your organisation

Enables rapid and easy processing of payments taken by phone
or in person

AX I S Supports payments by card, cash and cheque.
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