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AXIS Counter Receipting

As part of the AXIS total payments solution, AXIS Counter Receipting (AXIS CR) provides the capability to accept, process
and receipt payments within a cash office setting anywhere within an organisation, interfacing directly with AXIS Income
Management. Designed as a clean sheet approach to cash office payment collection, AXIS CR couples the best features of
previous Academy systems with new innovations and improved functionality.

Summary of Features

User access

Access to the system is password controlled, with advanced
features such as prevention of repeat passwords and
password expiry being built in. Administrators can limit
individual user access to selected options within the
application and these can then be accessed via mouse,
shortcut keys or drop-down menus.

Debit and credit card payments

Uses APACS 30/29 authorisation protocols to accept card
payments, with support for either keyed, swiped or chip &
PIN entry.

Card surcharges
Allows the cost of processing debit/credit card payments to
be passed onto the customer.

Euro compliance

Designed to support any potential developments to UK
government legislation, one such example being dual
currency handling. This facility has already been deployed in
Ireland, during the transition from legacy currency to the
Euro.

Advanced on/offline operation

Developed to provide seamless offline processing and
reconnection functionality.

AXIS

Payment Management

User installation and configuration

Users can easily install, configure, maintain and administer the
system, without the need to purchase additional services. Changes
are maintained centrally, with routines provided to update local
files and reflect changes. Provides a simple upgrade facility for use
when installing new releases of software.

Peripheral devices

Allows for the integration of input and output devices, improving
the speed of processing and resultant service levels. Includes USB
support (for card readers and OCRs), cash tills and ‘small footprint
printers.

’

Online help
Easy to use online help, improving productivity and reducing the
requirement for specialist training and helpdesk assistance.

Developed using industry standard Visual Basic 6 (VB6)

Uses local Microsoft Access database

Client access supported on Windows 98, 2000, NT and XP
operating systems

Online help and technical documentation.
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